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7852 Walker Drive, Suite 200 
Greenbelt, Matyland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

June 30, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 

ACCtt'TfO/rfLED 
JUN 3 0 2014 

Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

F'9deral Communications Commission 
Offl~ of the Secretary 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Miller Telephone Company 
Study Area Code 421920 

Dear Ms. Dortch: 

On behalf of Miller Telephone Company ("Miller"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission' s rules. 1 Miller seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

?~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Cooie:; rec'd 0+ .> 
list ABCDE 

I 47 C.F.R. §§ 54.3 13, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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is our business. 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsltel.com, e-mail: jsl@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 9 0 2014 

federal Communications Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Miller Telephone Company 
Study Area Code 421920 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Miller Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,• withholding from public inspection certain infonnation contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial infonnation routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)( l ) through (9). 
3 47 C.F.R §§ 54.3 13, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512..J.46-0822 

EagandaJe Corporate Center, Suite 310 
1380 Corporate Centet' Curve, Eagan, MN 55121 
phone: 651-452-2660, tax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9t~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code Ul920 

<015> Study Area Name MILLER TBL CO - MO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact Stephanie Hi l l 
with questions about this data 

JON 3 0 2014 
ACCEPTEDfFILED 

<035> Contact Telephone Number: 4114523201 ext . 
Number of the person identified in data line <030> 

federal Communications Commission 
Office of the Secretary 

<039> 
srhi l lfmlillert e l rtet 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice-') _ __ _ 

I ./ Q<- check box If no outages to report 

D:::,::·:.::: ::::::" 'T I • I 

(complete attached wotb.hett) 

<320> Unfulfilled Service Requests (bro;.a.:d.:b:.an~d:.:l __ _:l=o=====:::L----------

<'30> Dotoll '"At~mp" '"""'"''I I I-••_..!._, 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed Io· o 
<420> Mobile ~o=·=o==============~ 
<430> Number of Complaints per 1,000 customers {broadband) 

<450> Mobile o. o 

<440> Fixed ~o_._o _______ -1 

'----,:-..,-...,.,..---,,,.--,--=-' 
<500> Service Quality Standards & Consumer Protection Rules Compliance (chec.k to indicate certification] ._ __ ./ __ _,JI,._ __ ./ _ _... 

<510> 

I .,,,,_ ....... 
<600> Functionalitv in Emereencv Situations 

421920mo610 .pdf 

{check to ;ndicate ~rtl/icotlon} ./ l _I __ .;_~ 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings {broadband) 

(attached d.scriptive document) 

(compl• te attached worl<sh«t) 

(compkte ottod>•d worl<sh••t) 

<800> Operating Companies and Affiliates (compkt• attached worlcsht<tJ 

<900> Tribal Land Offerings {Y/N)? Q @ NY<s. complet•ottoch•dworlahtttJ 

<lCXJO> Voice Services Rate Comparability (ch.ck to Ind/cot• certification) 

<1010> 11.l _________ ....... _...,.... __________ ..,11 '-~--· 
<1100> Terrestrial Backhaul {Y/N)? @ Q (ifnot, checlttoindlcatecortlflcotlon) 

<1110> (complete attached worl<sh<et) 

<1200> Terms and Condition for Lifeline Customers (complete attached worl<sh•et) 

<2000> 

<2005> 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilloted with Price Cap Local Exchange Carriers 
(checlt to lnd/cato certl/lcotlon} 

(complete attached worbh~~t} 

Rate of Return C<trrfers, Proceed to ROR Additional Documentation Worksheet 

<3000> (checlt ta indiwte certlf/cation) 

<3005> (campkte attached worksh«t) 

.___"_ .... I .... I - "- ...... 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

REDACTED FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

4 21920 

MILLBR TBL CO - MO 

2015 

Stephanie Hill 

4 1745 23201 ext . 

srhill'ikllillertel. net 

(yes/ no) @ 

(yes I no) 00 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"'~"' ~'H I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universa l service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service covera'ge 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Ouup Reporting (Voice) 

Qata eo1iect1on Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact rega!<llrll_ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Ema II Address· Email Address of person Identified in data line <030> 

<220> b b2: b b· 
NORS 

Reference Outage Start Outage Sta rt Outag• End Outage End 

REDACTED FOR PUBLIC INSPECTION 

421920 

MILLBR TEL CO - MO 

2 01 5 

Stephanie Hill 
4174523201 ext. 

srhillemiller t el .net 

Number of 911 Fadlltles 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page 3 

FCC Form481 
OMB Control No. 306G-0986/0MB Control l'-!o, 3060-0819 
July2013 

f> h 
Did This Outage 

Service Outage Affect Multiple 

Oescription (Checlc StudyArHS Service Outage Prevent<itlve 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421 920 

<015> Study Area Name MILLER TEL CO - MO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data ~_hani~-1!ill 

<035> Contact Telephone Number - Number of e_erson Identified in data line <030> 417452320 1 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> s rhill .. illertel. net 

<701> Resident ial local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1/1/20 14 

14.0 2 

Page 4 

<703> --~~- ~~:.)W;;~J!ll!: ',;.~-!'.<~~- ~·~~-·•r -~:th ~if:;;;lf; it-'i "f;J'»' -~... . .>-',::ll'"!ll!f;•l!fi:n_~~ "°'[.#~ -.. ';~"° '· • , (.'· Y'i:aj)lj f · I> · "I:= ~--- , ,., 3>: •:. ,.~:<bl>.-~;·_- :I>' ~~'•-- -~".; ' <1i3>.·~&- :~. ·-- ·: ...• , . ,NM> · ·· '----;;-.we .•· -·-11. ·-~·-·· .~~-< - <c> •"'" ,,,, 
Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Servic~ Chal'l!e Total per line Rates and Fee 

-- <"'-- -i 

, __ .__ .... 
,.I .i.. ...... + --- - - --

Page 4 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telep.honeNumber - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<711> 

State Exchange (ILECl Resldentlal Rate 

REDACTED FOR PUBLIC INSPECTION 

421920 

MILLBR TllL CO - MO 

2015 

Stephanie Hill 
'174523201 ext. 

srhi ll•illertel. net 

:~]'j1,li>~;'~Jii;;;1t-;«>.:~~·i.it:.~~i~~~~~1Wj~~ .. '.~"'."1~~·¥."?~~\tij%. :·'I 

State Reculated 
Fees Total Rate and Fees 

~- ..................... _ ..... ,...,.1 --- """' ___ , __ _ 
.L-

r•v• '"~' '""~' 

Broadband Senilce -
Download Speed 

(Mbf>.S) 
Broadband 5enilce -

Upload Speed (Mbps) 
Usace Allowance 

(GBl 

usace Allowance 
Action Taken When 

limit Reached {sele.f!J 

Pages 

Pages 



REDACTED FOR PUBLIC INSPECTION Page 6 

<010> Study Area Code 42 1920 

<015> Study Area Name MILLER TRL co - MO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re&!f(ling this data s_t~phan_le Hill 

<035> Contact Telef)liQne Numb~_:_ Nu_m_l)_er of_person Identified In data line <030> •1745 23 201 ext . 

<039> C-0ntact Email Address - Email Address of person identified in data line <030> srhi nemillertel . net 

<810> Reportinjl Carrier Miller Telepho ne Company 

<811> Holding Company TelAtlant ic Commun i cations, Inc. 

<812> Operating Company Mil ler Tel e p hone COmeany 

<813> · ~ ~. ·:. . 'f.;~ .. : 9.JJ'4.'t'Y~~*';_;IN©t."' '.if~~4".-'.\~,q~··';~3>~"t,.,,.~:.·Kif;. " . .-:~ 
Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code uu20 

<015> Study Area Name MILLBR TBL co - MO 

<020> Proaram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Stephanie Hill 

<035> Contact Telephone Number - Number of person identified in data line <030> 1174523201 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> srh111 .. 111erte1 .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 

Page 7 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro1ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

4 21920 

HILLBR TBL CO - HO 

20 15 

St ephanie Hill 

41 74523201 ext. 

srhill.,.ille nel .nee 

Page 8 

Page 8 



REDACTED FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 421920 

<015> Study Area Name MlLLBR TBL CO • MO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Stephanie !Ull 

<035> Contact Telephone Number - Number of person identified in data line <030> 4174523201 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> arhill 9mil l er tel. net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans [""~"'' ·"'' -1 
<1220> Link to Public Website HITP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

(ill 

Name of Attached Document 

Page 9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 4 21920 

<OlS> Study Area Name HI LLER TEL ~ • HO 

<020> Program Year 2015 
<030> Contact Name · Person USAC should contact regarding this data Stephani e Hill 

<03S> Contact Telephone Number - Number of person Identified In data line <030> 41745 23201 e x t. 

<039> Contact Email Address - Email Address of PeLSOn Identified in data line <030> arhill-illertel .net 

CHECK the boxes below to note compliance as a redplent of Incremental Connect America Phase I support, frozen Hllh Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 Cf R § S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)} 

<2011> 3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price cap carrier ReceMng Froien Support Certification {47 CFR § S4.312(a)} 
<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 
<201S> 2016 and future Froien Support Certification 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR t 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
o 

§ 
D 

<.2021> Interim Progress Community Anchor Institutions 

I J 
Name of Attached Document Listing Required Information 

Page 10 

Page 10 



<010> Srudl'_Area <:od~ _ 421~20 

<015> SrudyArea Name MI LLER TB!,__CQ_-_MO 
<020> Pr~t:!_mYea!___ __ 2015 
<030> Contad Name · Pe""" USAC should conbct reg•rdinc this d11> Stephanie _Hill 
<035> ContlCITelephoM !Wm~ - Numbuofporson ldentff"ltd inclltaline<030> 4 174~01 ~xt . 

<039> Contod EmoW Address· [ moil Addms of Jl'"noll idenllfiocl In d1ta line <030> _ srhillb.illert.el .nt!t 

CHECK the bo• .. b«low to note com~nce on Its five VU< service qu.i11y plan (pursuant to 47 CfR t 54.202(1)) end, for P<iYltely held urrfers, ens urine compllan« with the flnancl1I repottlnc requlremenu set forth In 47 
CFR f 54.313(1)(2).1 further c.rtlfy thlt the lnformatlon reported on this f0<m and In the documents 11tached - Is accurett. 

(3010) Progrt!SS Report on s YeM Plan 
Milestone Certlflcotlon 147 CfR § 54.313(0(1)(1)) I . . . I 

Name of Attached Oocumenl LISUl\I Required lntarmauon 

Please chedt this box to eonf'inn lhat the attached document(s), on line 3012 contains the required information pur9U81lt to 
(3011) § 54.313 (1){1Xi), Ille carrier shall ptovide lhe numb«, names, and addresses of comnu1il)I anchor institutions to which 1>e9M 

providing access to broadband se<vloe In lhe preceding calendar year. D 

(3012) Community Anchor lnstlMlo<U {47 CFR § 54.313(1)(1)(11)} 

I H - - - - - · - I 
(3013) Is your contPony a Prtv1tely Hold ROR C.rrler 147 CfR § 54.313(0(2)) (Yes/No) • . 

Name of Atuched Document listinc Requ1rtd' lntom'ition ~ 8 
(3014) If yes, do"' your company file the RUS.nnual r•port (Yes/No) e 
Please che<:k these boxes to confirm that \he attached doeument(s). on line 3017, contains the required lnlotmetion pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Eledronlc copy of their annual RUS reports (Operatin& Report lo< lrz::J 
Telocommunlcatlons 8o<To,,..n) 

(3016) Ooo.rnent(s) for 8alance Sheet. Jnoome Statement and Statement of Cash Flows ([L] 

(3017) If the response ls yts on line 3014, attach yoor company's RUS annual 
report and all required documentation 

(3018) If the r •sponse ls no on line 3014, ls your company IUdlttd? 

ff the response Is yes on line 3018, pi.1se check the boxes below to 
confirm your submlnlon, on""" 3026 pursuant to§ 54.313(1)(2), contains 

421920111<>3017. pd! 

Name Of Attidl«d OOC\iment Listi,,. Roqulrtd lnfomiOtion 00 
(Yes/No) 

(3019) tither a copy of their audited financlal stattment; or (2) a llnanclal report In a form.I comparoble to RUS Operatln& Report for Ttlecommun!Qtlons Q 
(3020) Ooo.rnent(s) tor Balance Sheet. Income StatefTM<ll and Statement ot Cash Flows D 
(3021) Ma,,..ment lettor lswtd by the Independent certifie,,f public ICCOUntant tltat perf0<~ the company's flnandol audit. 0 

If the response ls no on fin• 3018, ple11t check the box.s below 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), 
eontains: 

(3022) Copy of their flnlndal statement which his been sub;.ct to review by an 
Independent certifitd public O«<>Untant; 0< 2) a f.,..nclol r-rt In a 
lormot comparablt to RUS Opera tin& Report for T elooommunlcatlons 

ID 

Borrowers, 

(3023) Underlying Information subjected to o review by an independent certified c::::J 
~- D (3024) Underlyinc information subjecttd to an officer certWic.tion. ID 

(3025) Ooo..rnei¥(s) tor Balance Sheet. Income statement and Statement of c.,a..,sti.....,F .. 1ows...,. ___________________ _ 

(3026) Alllth the worksl>fft llstJnc required Information 

N•me of AttKhecf Document Ustih& ReQ\''nd lnfOfmation 

Poeell 

Pqall 



REDACTED FOR PUBLIC INSPECTION 
Page 12 

<010> Study Are> Code 421920 

<015> Study Area Name MILLllR TEL co - MO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reaarding this data Stephanie Hi 11 

<035> Contact Telephone Number · Number of person Identified In data line <030> 4174523201 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <03-0> uhill.,.illertel .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy o f the Data Repo rted tor t he Annual Reporti ng for CAF or LI Recipients 

c.rtlfy that I am an offkt!r of the reporting carrier; my responsibilltles lndude ensurinc the ataJracy of the annual report111c requirements for universal service support 
edplents; and, to the best of my kn-ledie, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

S<1nature of Authorized Offi«r: Date 

Printed name of Authorized Officer: 

Tiiie or position of Authori ied Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Person• willfully making false rutements on this form can be punished by r.,. or forfeiture 1Mdtr the Communication< Act of 1934, 47 U.S.C. §§ 502. 503(b). or fine or imprisonment 
under Tltlt 18 of the United States Code. 18 U.S.C. § 1001. 

Paae 12 



REDACTED FOR PUBLIC INSPECTION 
Pace n 

<010> Stud Ar•a Code 421920 

<015> Study Area N1me Ml LI.ER TllL CO • MO 

<020> Program Year 2015 

<030> Con!Kt Name· P•rson USAC should contact reprdln1 this data Stephanie Bill 

<O~> Contact Telephone Number· Num~r of person identified In data line <030> 4174523201 ext. 

<039> Contact Email AddrtS$ • Email Addre" of person identified in dota line <030> arhillemillertel .net 

TO BE COMPLETED BY lliE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS O N THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aaent to File Annual Reports for CAF or LI Recipients on Behalf of Reportinc Carrier 

I eertJty that (Name of Agent) parla Parker Is authorized to aubmtt the Information reported on bdlllf of the repoftlng c.anlw. I 
also certtty that I am an otncer of the reporting c.anler; my t'ffponslblllHn Include ensuring the accur1cy of the annual data reporting r1qulrementa provided to the 1uthorfzed 
1gent; end, to the best of my knowledge, the ref>Drts and data provided to the authorized egent Is accurate. 

Name of Authoriied Annt: D.arla Parker 

Name of Reoortlnir Carrier: MILLER TEL CO • MO 

Si2nature of Authorized Officer: CBRTI FI BD ONLINI! Date: 06/26/2014 

Printed name of Authoriied Officer: Stephanie Hill 

Title or position of Authorited Officer: General Man.ager 

Telephone number of Authorlz•d Office r: 4174523201 ext. 

Study Area Code of Reportin• Carrier: 4 21920 Finn• Due Dat t tor this form: 07/01/2014 

Persons wMlfuly mokinc blse sta~ments on this form can be punished by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. ff 502. S03(b), or fine or Imprisonment 
under rrtt. 18 of the United Stole• Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification o f Agent Authorized to file Ann ua l Reports for CAF or LI Recip ients on Behalf of Reporting Carrier 

I, a. •cent for tho reportinc carrier, certify that I am auttiO<Ued to submit tha annual reporu for universal service support recipients on behalf of the rtportlnc carrier; I have provided 

tho data reportod her1in b .. ed on data provided by tho reporting carrier; i nd, to the best of my know11d1•, the Information reported herein Is a<curate. 

Name of Re parting Carrier: MILi.BR TBL CO • MO 

Name of Authorized A&:•nt or Emo~• of Ag:ent: D•rla P•rker 

Sio.nature of Authorized Aaont or Employe• of Al!ent CBRTIPIBD ONLINB Date: 06/2612014 

Printed n1mt of Authorized Al!ent or EmolovH of Aaent: Darla Parker 

Title or position of Authorlied Al!ent or Em<>..,_e of Al!ent Manaqer - Re<Nlatorv AH1irs 

Telephone number of Author bed A&:ent or Emploll.e of Al!ent: 5123380473 ext . 

Study Aru Cod• of Reportln1 Carrier: 421920 Filing Due Datt for this form: 07/01/201' 

Persons willfully ma kine f1fse statements on this form con be punished by One or forfeiture under the Communications Ad of 1934, 47 U.S.C. H 502. S03(b). or flno or Imprisonment under r111e 
18 of the Uni~ Stites Code, 18 U.S.C. § 1001. I - . -

Pace 13 
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MILLER TELEPHONE COMPANY {SAC 421920) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Miller Telephone Company 

Study Area Code: 421920 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless 

Service would satisfy this requirement and that the sufficiency of other commitments would be 

considered on a case-by-case basis. In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement."3 

Miller Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

service quality and consumer protection provisions under state law. These provisions include, but 

are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements 

of The Missouri Public Service Commission which discloses rates, terms and conditions of service 

to customers; (2) compliance with state consumer protection provisions relating to Customer 

Services as identified in section 4 CSR 240-32.050 of the Missouri Code of State Regulations, 

compliance with provisions for Quality of Service as identified in section 4 CSR 240-32.070 of 

the Missouri Code of State Regulations, compliance with Service Objectives as identified in 

section 4 CSR 240-32.080 of the Missouri Code of State Regulations, compliance with customer 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order''). 

2 Id. at para. 28. 
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lnquiry procedure as identified in 4 CSR 240-33.060 of the Missouri Code of State Regulations, 

compliance with Dispute standards as identified in 4 CSR 240-33.080 of the Missouri Code of 

State Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with 

Federal CPNI rules, Red Flag rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no 

applicable state broadband service quality standards and consumer protection rules yet established, 

the Company discloses rates, terms and conditions on its public web site and the Company 

complies with applicable federal and state customer protection standards generally applicable to 

all businesses operating in Missouri. In addition, the Company adheres to consumer protection 

obligations for broadband services under federal law. These obligations include, but are not 

limited to, the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a means 

of providing sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
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Miller Telephone Company 

Study Area Code: 421920 

Response to Line 610- Ability to Function in Emergency Situations - Voice & Broadband 

Miller Telephone Company ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Missouri Code of State Regulations. The Company's network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each ~entral office building is supplied with standby generators and 

battery reserve that enable the central office to keep running until power is restored so long as fuel 

is available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in place 

as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations. 

The Company's standby generators and battery back-up equipment support both 

voice and broadband network equipment in the event of an emergency situation. 

1 Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 4 2l920 

<015> Study Area Name HJ LLBR TBL CO - MO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardi.-.g_thls data _ Stephanie Hill 

<035> Contact Telephone Number - Nu_mber of_person identified In data l ine <030> 4174523 201 "xt. 

<039> Contact Email Address - Email Address of i>_erson identified In data line <030> s rhil l emillertel .net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

-~-
State Exchann (ILEC) SAC(CETC) 

HO all 

1"""b1l!I. : 

R11te Type 

FR 

1/1/2 014 

14.02 

, .. 
''1>:-f{:; ;~~It' • .r~u~'jjii(':J~<.-~" . ·, · 

Residential Local 

Service Rate State Subscriber Line Charge 

14 .o 0.0 

·; ':ej'~itb4~" ~lo/'-~ 

State Universal Service Fee 

0.023 

I 
it'.·_ .-:::~~--:~~s>i~~~~:.~:·;;;.,,; ·r ;. , .:;'.~.;. 12l1'_~;_,.~· 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0.0 1' .02 
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<010> Study Alea Code 4 H920 

<015> Study Area Name HI LLl!R TEL CO - HO 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Stephani e Hill 

<035> Contact Telep~r1e_~mb~r_-_Number of person identified In data line <030> 4174523201 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> a rhill .. i llert el . net 

<711> ,'>« 
. ~~;,~v: • . -e~:i-l{"r ~;"~::-~.J!!''.:Bo/~-·~'n::~"7l 

~ 
~.,, .•. :.i! 

State Exchange (ILEC) Residential State Reculated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

{Mbps) When limit Reached {select) 

HO 
All 49.95 0 . 0 49.95 4 .o l. 0 0 . 0 

Ot her. No usage Allowanc e 

MO 
All 

56 . 95 0. 0 S6 . 9S 6.0 l.O 0. 0 
Other, No Usage Allowance 

MO 
All 

63.95 0.0 0 . 9 S 8.0 1.0 0.0 
Other, No Us age Allowance 
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Miller Telephone Company 

Study Area Code: 421920 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, bundled services and facilities only. The rates for other ancillary services not 
specifically shown below are presented in Miller Telephone Company's tariff(s) on file with 
the Missouri Public Service Commission. Unless otherwise specified, the rates and charges 
quoted below are for a period of one month, payable in advance and provide unlimited flat 
rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:<1X2> 

Exchange Res. EAS 
Name R-1 Rate Cbar!!e 
Miller $ 14.00 $ -

<1
> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to 

Missouri Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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Miller Telephone Company Missouri P.S.C. TariffNo. 5 
General Exchange Tariff 

Section 3 
l 51 Revised Sheet 3 

Cancels Original Sheet 3 

5. 
6. 

State aid to blind persons pursuant to Section 209.240 RSMo 
State supplemental payments pursuant to Section 208.030 
RSMo or Section 660.100.2 RSMo 2000. 

C. Support Amount 

Customers eligible under the established criteria can receive a discount 
rrom their bill for essential local telecommunications service equal to 
the amount approved by the Missouri P.S.C. The amount of state 
discounts for any customer will not exceed the recurring charges for 
essential local telecommunications services. 

3.3 Lifeline Service 

3.31. General Regulations 

A. Lifeline service is available to qualifying low-income subscribers for 
single-party residence service. 

B. 

C. 

The monthly discount win be the maximum amount allowed by the 
Missouri Public Service Commission and the Federal Communications 
Commission; however, this discount will not exceed the swn of the 
federal subscriber line charge and the recurring charges for voice 
telephony service. The monthly discount will be the same for Lifeline 
customers solely subscribing to voice telephony service and for Lifeline 
customers subscribing to a bundle of services. 

Lifeline will not be furnished on a Foreign Exchange 
service. 

D. Lifeline service shall not be disconnected for non-payment of toll 
charges. 

E. Toll blocking provides a means of restricting access to the Long 
Distance Message Telecommunications Network. Toll blocking for the 
purposes of lifeline service will restrict 1+, 0+ and 0- (operator 
handled) calls. 

a If the customer chooses "toll blocking"' the company will not 
charge a service deposit. 

b. Toll blocking is offered to Lifeline subscribers at no charge. 

*Indicates new rate or text 
+Indicates change 

Issued: March 21, 2012 Effective: Apr. 26, 20 I 2 

en 

(T) 
(D) 

(M) 

Debbie Choate, General Manager 
Miller Telephone Company 

213 E. Main Street, P.O. Box 7 
Miller, MO 65707 

Filed 
Missouri Public 

Service Commission 
Jl-2012-0519 



REDACTED FOR PUBLIC INSPECTION 

Miller Telephone Company Missouri P.S.C. TariffNo. 5 
General Exchange Tariff 

Section3 
151 Revised Sheet 4 

Cancels Original Sheet 4 
LOCAL EXCHANGE SERVICE 

3.32 Eligibility Requirements 

A. An applicant must meet all of the following criteria in order to qualify 
for Lifeline Service. 

B. 

fssued: March 27, 2012 

l. To qualify for Lifeline tbe consumer must participate in one of 
the following programs: 

a) 
b) 
c} 
d) 
e) 
f) 
g} 
h) 

Mo HealthNet (flk/a Medicaid) 
food stamps 
Supplemental Security income (SST) 
Federal Public Housing Assistance or Section 8 
Low Income Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families. or 
The customer's income, as defined in 47 CFR 
§54.400(f), is at or below 135% of the Federal Poverty 
Guideline (effective June 1, 2012). 

2. The customer must sign, under penalty of perjury a document 
certifying: 

a. He/she is receiving benefits from one of the programs in 
l.a. above. 

b. Name of the program(s) from which they are receiving 
benefits. 

c. That he/she will notify the company if he/she no longer 
participates in the program(s) named in a. preceding. 

3. The premises at which the residence service is requested must be 
the applicant's principal place of residence. 

4. There is only one telephone line serving the residence premises. 
The residence premises household (dwelling unit} shall consist 
of that portion of an individual house or building or one flat or 
aparbnent occupied by a single family or individuals functioning 
as one domestic establishment 

If the Company discovers that conditions exist that disqualify the 
recipient of Lifeline service, locaJ service will be billed at the full rate. 
The customer will be billed retroactively either to the date Lifeline 
service commenced or the date the recipient no longer qualified for the 
service, not to exceed 12 months. 

Debbie Choate, General Manager Effective: Apr. 26, 2012 
Miller Telephone Company 

(M) 

(T) 
(T) 
(T) 
(T) 
(T) 
(T) 
(T) r) 
(N) 

(D) 

213 E. Main Street, P.O. Box 7 Filed 
Miller, MO 65707 Missouri Public 

Service Commission 
Jl-2012-0519 
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MILLER TELEPHONE COMPANY (SAC 421920) 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


